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Progress Report August 2009  

Highlights:

 Tourism enterprises support employment despite 
difficult economic conditions.

 World’s leading outsourcing firms move into South Africa 
and create 10 000 jobs. 

 Project Preparation Fund approves first project which 
will build 1 000 houses

 Access to basic services index developed. 
Public Works programme set to meet government target 
of providing employment for 500 000 people by 
December. 

 New Shared Growth Challenge Fund invests in profitable 
ventures that will impact on poor communities

Supporting Priority Growth Sectors

Tourism Enterprise Partnership Tourism enterprises support employment despite 
difficult economic conditions

 A report prepared by TEP shows that current 
average TEP clients employ six people each, five of 
whom are black.

 The Chief Executive of TEP, Mr Siva Pillay, has 
been appointed to the panel of experts to oversee 
the strategy development and legislative review 
for the tourism sector initiated by the Minister of
Tourism.

 260 non-hotel rooms were signed up for 2010 
accommodation during the quarter. TEP has signed 
up 8 380 rooms since the start of the campaign in 
2007, representing 84% of the target of 10 000 by 
the end of 2009.

 The accompanying graph shows that the 
programme has exceeded its 2010 targets for the 
number of enterprises to be supported and value of 
transactions undertaken. The expenditure target 
has been increased to take account of additional 
funding from the Department of Tourism. Other 
targets will be revised in line with that change.

Business Process Outsourcing Sector Support
Programme

Global BPO firms choose South Africa

 The accompanying graph shows that 100 000 jobs
will be provided by 2010 based on 25 000 direct 
and 75 000 indirect jobs.



 The recent decision by Genpact to establish a
relationship with South African Breweries as a base
for operations in South Africa underscores the
potential of this sector. Genpact joins other global
players like TeleTech, Teleperformance and Aegis 
in bringing new investments, new skills and the 
potential to serve global markets from South 
Africa. Most importantly those companies that 
start new operations create work for unemployed 
South Africans. TeleTech, Teleperformance and 
Aegis will create just under 10 000 direct jobs over 
the next three years.

 This work has been done in fulfilment of the BPO 
sector development strategy, developed with the 
support of the Business Trust Sector Support 
Programme and implemented through a substantial 
government assistance and support scheme which 
to date has provided R1bn in incentives and was
recently supplemented by the allocation of an
additional R70 million to the BPO training support
grant by the Department of Labour.

Supporting the Development of Infrastructure and the Acquisition of Skills

Support Programme for Accelerated 
Infrastructure Development (SPAID)

First project for Ukululingisa Project Preparation Fund 
(UPPF) will build 1 000 houses

 The Fund, which helps municipalities to prepare 
infrastructure projects that provide basic services 
to poor communities has assessed a number of 
housing, roads and sanitation projects which will 
be supported pending agreement on procurement 
methods. The first of these to be approved is the 
Kwa Mbotho Rural Housing Project in the Umuzi 
Wabantu municipality in the Ugu district of 
KwaZulu Natal. This project will provide 1 000 
houses for low-income familes.

 In Limpopo, an infrastructure procurement strategy 
has been developed for the province which will 
allow decision makers to make the best possible 
allocation of internal, external, public and private 
resources for the provision of educational 
infrastructure for the province. The strategy has 
been tested with the Department of Education, 
National Treasury, Construction Industry 
Development Board, Limpopo Treasury and all 
provincial heads of Education departments.

 The Infrastructure Dialogues series was initiated 
with the Development Bank, with a first workshop 
on the Municipal Infrastructure Investment 
Framework held in July.

Universal Household Access to Basic Services
Index

Access to basic services indexed

 The Business Trust in partnership with the
Department of Cooperative Governance and 
Traditional Affairs has developed a service delivery
index.

 The Universal Household Access to Basic Services 
Service Delivery Index will show the level of water, 
sanitation, electricity and refuse removal services 



available for every municipality in the country 
against the target of universal access by 2014. 

 The index will be published in September 2009 and 
enable the Department of Co-Operative 
Governance and Traditional Affairs to track 
progress on a comparative basis.

 

Joint Initiative for Priority Skills Acquisition -
(JIPSA) Secretarial support

Tax benefits extended to apprenticeships as 
engineering output increases

 The number of engineering graduates is set to
increase from 1 482 in 2005 to 1 985 pa by 2010. 
This will be supplemented by special initiatives 
such as the importation of engineers, bringing 
retirees back into the work force and ensuring that 
South African engineers and foreign professionals 
are efficiently registered. Together these 
initiatives are targeted at the acquisition of 2 500 
engineers per annum by 2010.

 As further stimulus to the pursuit of the target of 
having 50 000 artisans trained or being in training 
by 2010, the Draft Taxation Laws Amendment Bill 
of 2009, which was released for public comment in 
June, includes an amendment which will allow 
employers to claim an additional tax allowance of 
R180 000 when an employee completes a three 
year apprenticeship. This will result in tax relief of 
R50 400 per employee.

 Notwithstanding the global economic crisis, the
acquisition of skills remains central to South
Africa’s growth and development strategy. The 
Business Trust funds the JIPSA secretariat and will 
support its incorporation into the new Human 
Resource Development Strategy by March 2010.

Combating Poverty

Expanded Public Works Support Programme 500 000 unemployed people to acquire income and 
work through Expanded Public Works Programme II

 The government’s commitment to providing
employment for 500 000 people by December 2009 
will see work opportunities ranging from four 
months to two years provided to unemployed 
people through the Expanded Public Works
Programme.

 The bulk of the employment will be in the
infrastructure sector where R3.2bn will be 
disbursed by the Department of Public Works over 
the next three years to provinces and 
municipalities to cover wages paid to workers on 
Public Works Programme that meet the 



employment targets.
 The Business Trust’s Expanded Public Works

Support Programme, which has been running since 
2005, has helped the Department to design the 
scheme for funding provinces and municipalities 
which will provide income and work for over 2 
million workers over the next five years in the 
infrastructure sector alone.

 Since inception in 2004 the government's Expanded 
Public Works Programme has provided R5,7bn in 
wages to some 1.5million people on jobs lasting an 
average of 6 months paying between R44 and R53 
per day.

Maruleng & Bushbuckridge Economic 
Development Initiative (MABEDI)

Farmers get produce to market in spite of set backs

200 Farmers from the Dingly Dale Irrigation Scheme listen to an address by 
Mr Meshack Malinga, MEC of Dept of Agriculture, Rural Dev and Land Admin

 Difficulties facing local farmers were abundantly 
clear during a Business Trust hosted meeting 
between the MEC for Mpumalanga and some 200 
farmers which was held in July in the 
Bushbuckridge area. Repairing damage to the
irrigation system, acquiring input suppliers, getting
access to credit, having tractors available for
ploughing, sorting out rental arrangements for land
and getting produce to market all present 
significant problems for the farmers in the Business 
Trust supported irrigation scheme, as does the 
challenge of procuring effective extension services 
to help the farmers address these problems. 

 The Business Trust Mabedi project has to date
helped 150 farmers to address these issues and get
their produce to market.

 A second component of the project works to forge 
partnerships between investors and land claimants 
in order to procure the capital that is necessary to 
develop land restored to land claimants. Mabedi is 
providing expert support to two groups of land 
claimants who represent a community of 2 200
people with claims on 74 000 hectares.

 While over R1bn in investment has been signed up, 
the value of both investment secured and jobs 
supported declined during the quarter (as shown in 
the accompanying graph) because deals previously 
concluded were suspended as a result of 
community partners being unable to procure the 
necessary funding from the Land Claims 
Commissioner. The Labour Force Survey reported
the 28 000 farm jobs were lost in the second 
quarter of this year, whilst the Land Claims 
Commissioner indicated a shortfall of R3bn to 
settle claims this year, and the need for a further 
R16bn over the next 3 years. 

Shared Growth Challenge Fund Challenge Fund finds innovative investment 
opportunities that benefit the poor

The Business Trust Shared Growth Challenge Fund aims to 
identify profitable ventures that benefit the poor and test 



the competitive challenge fund model as a means of 
finding and supporting viable ventures. A number of 
initial opportunities have been identified which include:

 The use of an established brand with international 
market access to develop a more diverse range of 
products that can be produced by local crafters in 
poor communities and sold on a profitable basis.

 Providing business development services to 
emerging enterprises on a profitable basis.

 Developing institutional arrangements for linking 
farmers to markets.

 Taking finance and banking services to the poor.
 Creating a profitable cell-phone based channel for 

people in poor communities to carry out basic tasks 
like translation and research on a fees for services 
basis.

Links and Resources

Links

Business Trust Website
Business Trust Corporate Partners
Business Trust Government Partners
Business Trust Library

TEP website
SPAID website
EPWP website
EPWSP website
SGCF website

Business Trust in the Media

Accelerating Infrastructure -
Engineering News June 2009
Important Development - Engineering 
News July 2009
Private geld help rade vir projekte 
voorberei - Sake Nuus August 2009
Development Catalyst - Engineering 
News July 2009
A little market incentive goes a long 
way to help the poor - Business Day 
March 2009
Business Trust Challenge Fund -
NuFarmer & African Entrepreneur Feb 
2009
Business Trust wil innovering 
bevorder - Beeld March 2009
New fund for established businesses -
Business Day March 2009
The 2010 Opportunity, Ekurhuleni 
News, April 2009
Make use of 2010, Mpumalanga 
Mirror, May 2009

Tourism

Tourism resilient in downturn, 
Business Day, July 2009
TEP welcomes service providers, 
Business Day July 2009
Hidden Treasures set to dazzle, 
Explore SA June 2009
The 2010 Opportunity, Ekurhuleni 
News, April 2009
Make use of 2010, Mpumalanga 
Mirror, May 2009

Business Process Outsourcing

Aegis takes over South African 
outsourcer – Economic Times July 
2009
BPO Answering calls for jobs, 
Finweek, August 2009
Be ready, Engineering News, July 
2009
Investment to generate the economic 
resilience, Professional Management 
Review, July 2009
Creating a pool of talent for South 
African industries, Achiever, June 
2009
Impact of Global Crisis on Business 
Process Outsourcing and Implications 
for South Africa

Infrastructure

Accelerating Infrastructure -
Engineering News June 2009
Important Development - Engineering 
News July 2009
Private geld help rade vir projekte 
voorberei - Sake Nuus August 2009

Skills

Did you Know - Succeed January 2009
Clearing the pipeline to prosperity –
Succeed January 2009

Mabedi & Land Reform

Development Catalyst - Engineering 
News July 2009
Yet more delays await land claimants 
– Business Day July 2009

Shared Growth Challenge Fund

A little market incentive goes a long 
way to help the poor - Business Day 
March 2009
Business Trust Challenge Fund -
NuFarmer & African Entrepreneur Feb 
2009
Business Trust wil innovering 
bevorder - Beeld March 2009
New fund for established businesses -
Business Day March 2009

Expanded Public Works Programme

Emphasis on new jobs will rebuild 
confidence - Business Day June 2004
Money in Muck - Engineering News 
July 2009
One's trash is another's treasure - The 
Mercury Focus Network July 2009
Targets for job creation seen as 
ambitious - Business Day June 2009
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